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Insurance and Risk Management
Section – A (10*2 = 20 Marks)
Answer any Ten Questions.
1. Insurance is a contract, represented by a policy, in which a policyholder receives financial protection or reimbursement against losses from an insurance company.
2. An Insurance Intermediary means individual agents, corporate agents including banks and brokers –they intermediate between the customer and the insurance company.
3. Double insurance refers to the method of getting insurance of same subject matter with more than one insurer or with same insurer under different policies.
4. Group Policy is an infrastructure that allows you to specify managed configurations for users and computers through Group Policy settings and Group Policy Preferences.
5. Marine insurance offers coverage for any damage or loss related to ships, cargo, terminals, transports, or transfer.
6. Personal accident insurance financially covers the insured person against uncertainties such as death, injuries, and partial/complete disabilities arising due to an unfortunate accident.
7. The objectives of risk management include identifying, measuring, monitoring and controlling risks to protect the organization and its processes.
8. Personal risk management (PRM) is the process of applying risk management principles to the needs of individual consumers and families.
9. The key purpose of the IRDAI include protecting the interest of policyholders, speedy and orderly growth of insurance industry, speedy settlement of genuine claims, effective grievance redressal mechanism, promoting fairness, transparency and orderly conduct in financial markets dealing with insurance.
10. IRDAI sets guidelines for the registration and operation of insurance companies. It monitors their financial health, regulates premium rates, approves new products, and ensures the timely settlement of claims.
11. Life Insurance can be defined as a contract between an insurance policy holder and an insurance company, where the insurer promises to pay a sum of money in exchange for a premium, upon the death of an insured person or after a set period.
12. Liability insurance is an insurance product that provides protection against claims resulting from injuries and damage to other people or property. Liability insurance policies cover any legal costs and payouts an insured party is responsible for if they are found legally liable.
Section – B (5*5 = 25 Marks)
Answer any Five Questions
13. To ensure the proper functioning of an insurance contract, the insurer and the insured have to uphold the 7 principles of Insurances mentioned below:
· Utmost Good Faith.
· Proximate Cause.
· Insurable Interest.
· Indemnity.
· Subrogation.
· Contribution.
· Loss Minimization.
14. The three main types of life insurance are term life insurance, whole life insurance, and universal life insurance. Term life insurance offers temporary coverage, whole life insurance provides lifetime coverage with cash value, and universal life insurance combines flexible premiums with a cash value component.
15. Policyholders need to fill out the fire insurance claim settlement form with details about the incident, such as date, time, losses, etc. Along with the form, policyholders also need to provide necessary support documents such as FIR copies of incidents, evidence and policy copies.
16. There are five basic steps that are taken to manage risk; these steps are referred to as the risk management process. It begins with identifying risks, goes on to analyze risks, then the risk is prioritized, a solution is implemented, and finally, the risk is monitored.
17. Section 14 of IRDA Act, 1999 lays down the duties, powers and functions of IRDAI.. Subject to the provisions of this Act and any other law for the time being in force, the Authority shall have the duty to regulate, promote and ensure orderly growth of the insurance business and re-insurance business.
18. Find an experienced agent who can write for many companies
review your choices
choose a plan
agent completes application process with your cooperation
agent works your case through the underwriting process
agent informs you of offers from the insurer
you choose an offer, agent informs insurer your choice
your policy is shipped to agent
agent delivers your chosen policy
19. Policyholder Protection Committee. IRDAI has put forth many measures to protect the policyholders' interests. Insurers have been told to strengthen their grievance redress procedures, consumer complaint resolving procedures where they are found weak.

Section – (3*10 = 30 Marks)
Answer any Three Questions.

20. Role of Insurance in Economic Development 
Risk Mitigation for Businesses: Entrepreneurs and businesses rely on insurance to protect their ventures. For instance, liability insurance safeguards companies from lawsuits, while property insurance protects assets from physical damages.
Encouraging Investments: The availability of insurance reduces the risks associated with investments. Investors are more willing to fund ventures knowing insurance will cover potential losses.
Mobilization of Funds: Insurance companies collect premiums, which are then reinvested in various sectors such as infrastructure, real estate, and financial markets. This reinvestment spurs economic activity.
Job Creation: The insurance industry generates millions of jobs, ranging from insurance agents to actuaries. These roles contribute to the economy by providing steady employment.
Infrastructure Development: Insurers often invest in long-term infrastructure projects, such as highways, hospitals, and schools. These investments are essential for societal progress.
Social Stability: By addressing financial losses due to accidents, diseases, or natural calamities, insurance prevents societal chaos and ensures continuous development.

21. In insurance, there are 7 basic principles that should be upheld, ie Insurable interest, Utmost good faith, proximate cause, indemnity, subrogation, contribution and loss of minimization. Principle of Utmost Good Faith.

22. Types of Fire Insurance Policies
When it comes to fire insurance, there are multiple types of fire insurance policies available in India. These policies cater to different needs and preferences, making it crucial to understand them to make informed decisions about the coverage that suits you best. Understanding the various fire insurance types is vital in navigating the complexities of insurance offerings.

Standard Fire Insurance Policy: This is the fundamental and most common type of fire insurance policy. It covers damages caused by fire and allied perils. It provides coverage for immovable properties, including residential buildings and commercial structures. For individuals and businesses alike, a standard fire insurance policy is often the starting point.

Consequential Loss Fire Insurance: In addition to direct damages, businesses face the risk of financial loss due to interruptions caused by fire. Consequential loss fire insurance, also known as fire loss of profit insurance, steps in to provide coverage for the income lost during the interruption period. This type of policy ensures that even during the downtime caused by fire damage, your business's financial health is safeguarded.

Valued Policy: A valued policy simplifies the claims settlement process by specifying a predetermined value for the insured property. This means that in the event of a fire, the compensation is paid based on the agreed-upon value. This type of policy is often used for ensuring unique or high-value properties.

Floating Policy: For businesses with multiple locations or properties, a floating policy is a valuable option. It provides coverage for a specified total value across various locations. This flexibility allows businesses to allocate coverage according to their needs without needing to specify individual sums insured for each location.

Specific Policy: On the other hand, a specific policy covers a single property for a predetermined amount. It's an ideal choice for insuring individual high-value properties or assets. This policy type is often chosen when the property's value is unique and requires specific coverage.

Comprehensive Fire Insurance: Comprehensive fire insurance takes coverage a step further. While standard fire insurance policies focus on fire and allied perils, comprehensive policies extend beyond these perils. This type of policy includes coverage for additional risks like natural disasters (earthquakes and floods), providing a more comprehensive safety net.

23. There are four basic steps of risk management plan, which are threat assessment, vulnerability assessment, impact assessment and risk mitigation strategy development.

24. The following are the role of IRDA in the insurance sector in India: To protect the interest of the policyholder. To bring overall and speedy industry growth to benefit the public. To promote and monitor fair dealing, transparency, integrity, and financial soundness of all its participants.
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