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SECTION – A (2 marks each)
1. Psychology is the scientific study of the human mind and behavior.
2. The goals of Psychology are to describe, explain, predict, and control behavior.
3. Sensation means receiving raw information through our senses, while perception means giving meaning to that information in the brain.
4. Learning is a change in behavior that happens through experience.
5. The components of emotion are body changes (physiological), thoughts (cognitive), and outward actions (behavioral).
6. Descartes said the mind and body are separate (dualism), while Locke said the mind is a blank slate at birth.
7. Piaget explained how children grow in thinking through stages: sensorimotor, preoperational, concrete, and formal.
8. Positive Psychology studies happiness, well-being, and human strengths.
9. Subliminal perception is when we sense information without being fully aware of it.
10. In Trial and Error learning, the learner tries many times until success is found. Thorndike explained this with the Law of Effect.
11. The different types of emotions are happiness, sadness, anger, fear, disgust, and surprise.
12. The characteristics of emotions are that they are universal, automatic, shown in the body and face, and vary in strength and duration.
SECTION – B (5 marks each)
13. Structuralism studied the mind by breaking experiences into parts using introspection. Functionalism studied the purpose of behavior, focusing on how people adapt. Behaviorism studied only observable actions and explained them through stimulus and response.
14. Psychologists play an important role in society. In hospitals, they help with mental health; in schools, they guide students; in industries, they improve work behavior; in courts, they study criminal minds; and in communities, they offer counseling and awareness programs.
15. Psychoanalysis (Freud) explained behavior through the unconscious mind, instincts, and dreams. Gestalt psychology explained that the whole experience is more important than its parts, and it studied perception through laws such as closure and similarity.
16. The Gestalt laws of perception are: proximity (things close together are grouped), similarity (similar items belong together), closure (we complete incomplete figures), continuity (we follow continuous lines), and figure–ground (we separate an object from its background).
17. Bandura’s Social Learning Theory says people learn by observing others. The main steps are paying attention, remembering, copying, and being motivated. His Bobo doll experiment showed children imitated aggressive behavior they saw in adults.
18. Insight learning (Köhler) is a sudden understanding of a solution. In his experiments, chimpanzees joined sticks or used boxes to reach bananas. The principle is restructuring the situation, and the significance is that learning is not only trial and error but also involves thinking.
19. Innate expressions of emotions like smiling or crying are inborn and universal. The social aspects of emotional expression are that culture and society guide how we show emotions, such as when to hide anger or when to smile politely.
SECTION – C (10 marks each, elaborated)
20. Scientific approach to Psychology
Psychology is called a science because it studies human behavior and mental processes in a systematic way. Psychologists collect information carefully and use proper methods, just like in other sciences.
The main methods used are:
· Introspection – looking into one’s own thoughts and feelings.
· Observation – watching people’s behavior in natural or controlled settings.
· Experiment – testing cause and effect under controlled conditions.
· Case study – detailed study of one person or a small group.
· Survey method – asking questions to many people to gather information.
· Interview method – asking people questions face-to-face.
These methods help in describing, understanding, predicting, and controlling behavior. Thus, the scientific approach makes psychology reliable and different from common sense.
21. Branches of Psychology
Psychology has many branches, and each one deals with different areas of human life.
· Clinical psychology helps people with mental illness, like depression or anxiety. Psychologists use tests and therapy to treat them.
· Counselling psychology helps normal people with everyday problems such as stress, family conflict, or career confusion.
· Developmental psychology studies how people grow and change from childhood to old age. It explains physical, emotional, and social development.
· Social psychology studies how people behave in groups and how society influences us. For example, it studies attitudes, prejudice, and leadership.
Other branches include Industrial psychology (improving work and productivity), Health psychology (connection between mind and health), and Positive psychology (happiness and well-being). Each branch shows how psychology is useful in real life.
22. Types of Sensation
Sensation is the process by which we receive information from the environment through our sense organs. There are many types of sensation.
· Visual sensation is through the eyes. It helps us see colors, shapes, size, and movement. For example, we can see traffic lights or read a book.
· Auditory sensation is through the ears. It helps us hear sounds, voices, and music. For example, recognizing a friend’s voice or enjoying a song.
· Tactile sensation is through the skin. It allows us to feel touch, pressure, pain, hot, and cold. For example, we feel heat from the sun or the softness of cloth.
· Gustatory sensation is through the tongue, which helps us taste sweet, sour, salty, and bitter foods.
· Olfactory sensation is through the nose, which helps us smell flowers, food, or smoke.
· Kinesthetic sensation helps us know the position and movement of our body parts.
· Vestibular sensation helps us maintain balance while walking or cycling.

23. Theories of Emotion
Psychologists have given different theories to explain how emotions happen.
· James–Lange theory says that our body reacts first and then we feel the emotion. For example, when a dog barks at us, our body trembles first and then we feel fear.
· Cannon–Bard theory says body changes and emotions happen at the same time. For example, when we hear bad news, we cry and feel sad together.
· Schachter–Singer two-factor theory says emotions depend on body arousal and how we label the situation. For example, a racing heartbeat can be called fear if a dog is chasing, or excitement if we are watching a game.
· Cognitive appraisal theory (Lazarus) says our thoughts about a situation decide what emotion we feel.

24. Classical vs Operant Conditioning
Both classical and operant conditioning are theories of learning.
· Classical conditioning was explained by Ivan Pavlov. It is learning through association. For example, Pavlov’s dog learned to salivate to the sound of a bell because the bell was repeatedly paired with food. The learner is passive here.
· Operant conditioning was explained by B.F. Skinner. It is learning through consequences. Behavior is strengthened by rewards and weakened by punishment. For example, a rat in a Skinner box learned to press a lever to get food. The learner is active here.
Differences:
1. Classical conditioning links two stimuli; operant conditioning links behavior with consequence.
2. Classical conditioning produces involuntary responses (like salivation); operant conditioning produces voluntary responses (like pressing a lever).
3. Classical conditioning was studied by Pavlov; operant conditioning by Skinner.
Both are very important in education, therapy, and everyday life.

