Community Organization and Social Action
Answer Key
Section - A
1. Define Community Organization
Community Organization is a method of social work that helps people come together to identify needs and solve community problems collectively.
2. Two methods of Community Organization
· Locality Development
· Social Planning
3. Two principles of Community Organization
· People’s participation
· Democratic functioning
4. Social Action
Social Action is a collective effort to bring social change by influencing policies, power structures, and institutions.
5. two skills of a Community Organizer
· Communication skill
· Leadership skill
6.  Social Movement
A Social Movement is a collective and organized effort to bring or resist social change.
7. Paulo Freire’s approach
8. [bookmark: _GoBack]Difference between Community Organization and Community Development
· Community Organization focuses on problem-solving,
· Community Development focuses on overall development. 
9. List any two models of Social Action
· Gandhian Model
· Radical (Conflict) Model

10. Name any two Indian Social Movements
· Narmada Bachao Andolan
· Chipko Movement
11. What is meant by legitimacy in Social Action?
Legitimacy refers to the moral, legal, and public acceptance of social action.
12. Compare the Problem Skills and Training Skills
	Problem Skills
	Training Skills

	Identify and analyse problems
	Develop knowledge and abilities

	Solution-oriented
	Capacity-building

	Analytical in nature
	Educational in nature



Section B: 5 × 5 = 25 marks
13. Explain the phases of Community Organization
The phases of Community Organization are:
1. Study of the community
2. Identification of needs and problems
3. Planning
4. Organization and mobilization
5. Action and implementation
6. Evaluation and follow-up
14. Describe the methods and means of Social Action
Methods of Social Action:
· Negotiation
· Persuasion
· Pressure tactics
Means of Social Action:
· Demonstrations
· Strikes
· Protests
· Petitions and campaigns
15. Explain Jack Rothman’s Locality Development Model
The Locality Development Model emphasizes community participation, self-help, and democratic processes. The social worker acts as a facilitator, encouraging leadership and collective decision-making for community development.
16. Discuss the importance of Social Planning in Community Organization
Social Planning is important because it:
· Uses scientific data and research
· Helps address large-scale social problems
· Ensures effective use of resources
· Supports policy formulation and implementation
17. Briefly explain the principles of Social Action
The principles of Social Action include:
· Social justice
· Democratic participation
· Non-violence
· Legitimacy
· Collective responsibility
18. Write a short note on the Narmada Bachao Andolan
Narmada Bachao Andolan is an Indian social movement opposing large dams on the Narmada River. Led by Medha Patkar, it focuses on environmental protection, displacement issues, and rehabilitation of affected people.
19. Analyse the various methods of Community Organization
The main methods are:
· Locality Development – people-centred and participatory
· Social Planning – expert-driven and policy-based
· Social Action – focuses on power, conflict, and social justice
Section C: 4 × 10 = 40 marks
20. Explain Community Organization as a primary method of Social Work
Community Organization is a primary method of social work that enables people to identify problems, mobilize resources, and take collective action. It promotes participation, leadership development, empowerment, and sustainable social change by strengthening community capacity.

21. Evaluate the strategies of Social Action adopted by Indian Social Movements
Indian social movements use strategies such as:
· Non-violent protest
· Mass mobilization
· Legal interventions
· Media advocacy
· Public awareness campaigns
These strategies have helped influence policies, protect rights, and bring social change.
22. Develop the various models of Community Organization
The major models are:
1. Locality Development Model – participation-based
2. Social Planning Model – expert-oriented
3. Social Action Model – conflict-based and power-oriented
(Propounded by Jack Rothman)
23. Critically analyse the role of Social Workers in Social Movements in India
Social workers play roles as educators, organizers, advocates, facilitators, and leaders. They empower marginalized groups but face challenges such as political pressure, resource constraints, and institutional resistance.
24. Elaborate the skills required for effective Social Action
Skills required include:
· Leadership
· Communication
· Negotiation
· Advocacy
· Organizing and mobilization
· Conflict resolution
· Decision-making skills
25. Examine the approaches to Social Action proposed by Gandhi and Paulo Freire
Gandhian Approach:
· Non-violence (Ahimsa)
· Truth (Satyagraha)
· Moral persuasion
Paulo Freire’s Approach:
· Dialogue
· Critical consciousness
· Empowerment of oppressed groups
Both approaches aim at social justice and human dignity.
