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SECTION A – (10 X 1= 10)
ANSWER ANY TEN QUESTIONS
1. List the contributions of Woodrow Wilson to Public Administration.
2. Find the essence of the book “The Study of Administration”.
3. Define Scientific Management.
4. Describe POSDCORB.
5. What is the outcome of the Hawthorne study?
6. What is the ‘Division of Labour”? 
7. Write a brief note on ‘Formal Organization’.
8. List any two characteristics of a good leader.
9. Describe the contribution of McGregor to motivation.
10. Define New Public Management?
11. Write a note on Fredrick Herzberg's theory of motivation.
12. Classify administration and management.


SECTION  B – (5 X 5 = 25)
ANSWER ANY FIVE QUESTIONS

13. Describe the importance of theories of Public Administration.
14. Discuss F.W Taylor’s contribution to Scientific Management
15. Critically examine the ‘authority’ according to Max Weber.
16. Discuss the perspective on human personality and how it influences organizational functioning according to Chris Argyris.
17. Critically analyze the perspective of Dwight Waldo on Public Administration.
18. Criticize the viewpoints of F.W Taylor on Scientific Management.
19. Analyze the Likert’s approach to the Management of Organization.

SECTION C – (4 X 10 = 40)
ANSWER ANY FOUR QUESTIONS

20. Examine Wilson’s vision of Public Administration.
21. Explain in detail Henry Fayol’s 14 Principles of Management.
22. Identify the importance of principles of coordination according to M.P. Follet.
23. List the five steps of Management by Objectives according to Drucker which encourages employees at all levels to work together.
24. Critically examine the contribution of McGregor’s theory of ‘X’ and theory ‘Y’ to management. 
25. Assess the importance of Abraham Maslow’s Need Hierarchy Theory.
