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PART- A (10 × 1 = 10 Marks)
Answer any TEN questions.

1. What is DLT?
2. When was the first life insurance company established in India, what was its name?
3. What are the different types of insurance intermediaries?    
4. What is the primary role of an insurance ombudsman?
5. What is bitcoin?
6.  What is CBDC?
7. Mention any two objectives of IRDA.
8. Define risk management in banking and insurance.
9. What is cryptocurrency?
10. What are forwards?
11. What are the primary types of risk faced by banks?                            
12.  What is the primary goal of customer service in insurance? 
                    
                                               PART - B (5 × 5 = 25 Marks)
Answer any FIVE questions.
     
      13.What are the features of Banks?
      14. Explain the types of e-banking.
      15. How can AI-Powered chatbots improve customer services   in banking?
      
  
      16. Describe the role of customer services in building trust and loyalty with insurance policyholders.
      17. Explain the key challenges faced by TPA in insurance.
      18. What are the key steps involved in resolving a complaint through a grievance redressal system? 
       19. How do insurance companies manage credit risk, and what are some common credit risk mitigation techniques?
                            PART - C (4 × 10 = 40 Marks)
Answer any FOUR questions

20. A bank wants to leverage Fintech to improve its customer experience. Describe the potential solutions and benefits of using Fintech in this context.
21.Discuss the potential benefits and challenges of implementing AI in banking, including its impact on customer experience, operational efficiency and risk management.
22. How do TPAs benefit insurers and policyholders?
23.Discuss the role of insurance intermediaries in the insurance industry, including their responsibilities and benefits.
24.Discuss the importance of insurance Ombudsmen in promoting consumer protection and trust in the insurance industry.
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