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PART- A (10 × 1 = 10 Marks)
Answer any TEN questions.
1. Recall the meaning of cloud banking.                                 
2. What is risk management in insurance?        
3. Write a note on NEFT.
4. Who is a loss assessor?
5. What is meant by financial disruptors?
6. Mention any one method of risk management.
7. Outline the role of insurance ombudsman.
8. What is crypto currency?
9. What is IRDA?
10. State any two benefits of block chain in banking.
11. Who regulates risk management in Indian banks? 
12. Define insurance.


PART - B (5 × 5 = 25 Marks)
Answer any FIVE questions.
13. Explain the major transformations in the banking sector due to financial disruptors 
and the digital financial revolution.
14. How is AI reshaping modern banking?
15. Identify the roles and responsibilities of insurance intermediaries                                         
16. Compare NEFT, RTGS and SWIFT in terms of features, processing speed and 
Suitability for various transactions.
17. Describe the functions of the Insurance Ombudsman and the Integrated Grievance 
           Management System (IGMS) in addressing policyholder grievances. 
18. Explain how the insurance agents function in delivering quality customer service. 
19. Briefly explain the tools for controlling risk in financial institutions.

PART - C (4 × 10 = 40 Marks)
Answer any FOUR questions
20.  Discuss the evolution of banking from traditional systems to the digital era.
21.  Explain the impact of emerging technologies such as Block chain, AI and Cloud 
       Banking on the transformation of the financial services industry.
22.  Elucidate on the key reforms introduced in the Indian insurance sector and their impact 
       on the market structure.
23.  Discuss the importance of ethical behaviour and effective grievance redressal mechanisms 
       in the insurance sector.
24.  Compare and contrast the risk control mechanisms in the banking and insurance sectors.
25.  Evaluate the significance of insurance intermediaries to the effective functioning of 
       Indian insurance market? 
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