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PART- A (10 × 1 = 10 Marks)
Answer any TEN questions.

1. Define e-Governance                                 
2. Discuss Cyber Security
3. Explain Transparency
4. Tell about Citizen Charter
5. Write about e-Licensing
6. Define E-Kiosks
7. Explain GIS
8. Describe E- Panchayat
9. Outline Training
10. Discuss People’s Participation
11.  Summarize Change-oriented administrative system
12. Recall Tax administration


PART - B (5 × 5 = 25 Marks)
Answer any FIVE questions.

13. Examine the challenges faced in the Information Technology sector
14. Explain the major features of a citizen-friendly administration
15. Analyze the importance of transparency and accountability in governance
16. Examine the impact of e-Governance in tax administration                              
17. Explain the importance of identity cards in e-governance
18.  Identify the key features of the Information Technology Act, 2000
19.	“E-Governance as a change management tool”- Illustrate.


PART - C (4 × 10 = 40 Marks)
Answer any FOUR questions

20.  Explain the meaning, nature and significance of Information in the functioning of Government
21.  Critically evaluate the disadvantages of traditional bureaucracy and need for reforms.
22. Discuss the role of the National Informatics Centre(NIC) in digital governance and public service delivery.
23.  Assess the contribution of IT-based projects in improving governance
24.  Explain the recent trends and emerging issues in the information Technology sector and their implications for administration.
25. Evaluate the role of citizen charters in promoting responsive governance.
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