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PART- A (10 × 1 = 10 Marks)
Answer any TEN questions.

1. What is e-Governance?
2. Define "Change Management" in the context of governance.
3. What is the main aim of Citizen Charters?
4. What does MIS stand for?
5. Mention one benefit of e-programs in public service delivery.
6. What is digital licensing?
7. Name any two public services delivered through e-programs in India.
8. What does GIS stand for?
9. Which software is typically used for managing payroll systems in government offices?
10. What is the meaning of a change-oriented administrative system?
11. Which mission launched by the Government of India promotes IT-based governance?
12. Name one state that has implemented a comprehensive IT policy.


PART - B (5 × 5 = 25 Marks)
Answer any FIVE questions.

13. Write a short note on approaches to Information Technology adoption in public administration.
14. How can bureaucracy become more accountable to citizens?
15. Write a brief note on the National IT Policy and its major objectives.
16. Write a short note on any two successful IT-based governance projects in India.
17. Discuss the main provisions of the Information Technology Act, 2000.
18. Briefly explain the concept of digital empowerment in governance.
19. How do transparency and accountability serve as pillars of good governance? Illustrate with real-life initiatives.


PART - C (4 × 10 = 40 Marks)
Answer any FOUR questions

20. Identify and explain the major challenges facing the Information Technology sector in India, especially in the context of public service delivery.
21. Discuss how Information and Communication Technology (ICT) is a game changer for governance in India.
22. Analyze the impact of IT-enabled tax administration on transparency, compliance, and ease of doing business.
23. Evaluate the progress and challenges of implementing e-Panchayats in India. How do they promote grassroots digital governance?
24. Identify the impact of recent trends in the Information Technology sector, including AI, cybersecurity, and data governance.
25. Examine the concept and functioning of e-Kiosks. How do they bridge the digital divide in India?
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