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PART- A (10 × 2 = 20 Marks)
Answer any TEN questions.

1. What is PIN?
2. Explain the term ‘Anytime Banking’
3. What is Document handling system?
4. What is VSAT?
5. Define NEFT.
6. What is RBI NET?
7. What is Management control?
8.  Define Customer service.
9.  Explain any two implications of Cyber Laws.
10.  Define Confidentiality and Secrecy of Data.
11.  Give the meaning of Computerization.
12.  Define Digital Payments.


PART - B (5 × 5 = 25 Marks)
Answer any FIVE questions.

13. State any five information related to the ATM Card.
14. Mention the advantages of Electronic document storage.
15. Explain the Impact of Technology on customer services in    
       Banks.
16. Explain the merits of Electronic Clearing system.
17. List out the  procedures of confidentially and              
       secrecy of data?
18. What are the special features of smart card?
19. List out the steps to protect the cyber laws?


PART - C (3 × 10 = 30 Marks)
Answer any FOUR questions

20. Describes are approaches of Banking.
21. Explain the merits and characteristics of Signature storage and      
      Retrieval system.
22. Write few steps of the RBI guidelines pertaining to the working of     
       EFT.
23. Explain the impacts of technology on its employees in banking.
24. Explain the role of cyber Laws in Banking system.
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