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PART- A (10 × 2 = 20 Marks)
Answer any TEN questions.

1. List two components that are essential for banking computerization.              
2. Describe the purpose of introducing the Single Window Concept in banking services.           
3. Identify the key features of Mobile Banking.
4. State the different types of ATM.
5. [bookmark: _heading=h.ldmbcohodh8z]Expand the term SWIFT and mention its function.
6. [bookmark: _heading=h.ldlq16orb9wl]Write the meaning of  digital signature
7. Expand ECS and EFT
8. Define customer service 
9. Mention two ways technology enhances customer service in banks.
10. Recall the meaning of confidentiality and secrecy of data in banking
11.  Define Cyber Law.
12. State the meaning of Network. Mention its types


PART - B (5 × 5 = 25 Marks)
Answer any FIVE questions.

13. Evaluate the significance of Rangarajan and Narasimham Committee recommendations in shaping banking technology 
14. Distinguish between Traditional Banking and Internet Banking 
15. Discuss the payment gateway system by highlighting its types and security features.                                          
16. Explain ‘Net data’ and how it is used?
17. Discuss the provisions under the Prevention of Money Laundering Act (PMLA), 2002 relevant to banking. 
18. Examine the modes and  benefits of Electronic Fund Transfer
19. Describe the salient features of Management Control in Banks. 


PART - C (3 × 10 = 30 Marks)
Answer any THREE questions

20.  Narrate the features of PIN, ATM Card, and Smart Card. Analyze the security measures adopted to safeguard each of them
21.  Elaborate the salient features of electronic document storage and retrieval systems.
22. Demonstrate the process of electronic clearing system with a flowchart.
23. Analyze the impact of technological advancements in the banking industry and  highlight the changes in skill requirements, work processes, and employee adaptation.
24. Analyze the role of cyber laws and RBI guidelines in ensuring data confidentiality and secure banking operations.
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