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PART- A (10 × 1 = 10 Marks)
Answer any TEN questions.

1. Define supply chain management.                                 
2. Outline forecasting.          
3. Recall global market forces.
4. List the efficiency of global supply chain networks.
5. Define Logistics.
6. What is reverse logistics?
7. Relate competitive advantage.
8. Infer sourcing.
9. Write a note on Strategic warehousing.
10. What is CRM?
11.  Define E- Procurement.
12. Out line E- Logistics.


[bookmark: _Hlk206764822]PART - B (5 × 5 = 25 Marks)
Answer any FIVE questions.

13. Construct the barriers to effective Supply Chain Management.
14. Explain the role of customers in Supply Chain Management and how customer services can be improved.
15. Illustrate the concept of Logistics Information System (LIS) and its role in Supply Chain Management.                                         
16. Examine the functions of warehousing and its importance in Supply Chain Management.
  
17. Contrast the role of e-procurement and e-logistics in modern  Supply Chain Management.
18. Examine the Bull-whip effect and its impact on supply chains.
19. Describe SCM planning and emerging technologies in detail.

[bookmark: _Hlk206764991]PART - C (4 × 10 = 40 Marks)
Answer any FOUR questions

20. Analyze the role of organizations in Supply Chain Management and evaluate how coordination, innovation, and forecasting contribute to supply chain efficiency and competitiveness.
21. Compare and contrast the global and Indian perspectives of Supply Chain Management and assess their impact on supply chain performance and economic development.
22. Examine the importance of inventory management and analyze its key elements in ensuring effective supply chain operations.
23. Evaluate the major warehouse decisions and explain the role of Warehouse Management Systems (WMS) in improving warehouse efficiency and control.
24. Critically discuss the role of emerging technologies and outsourcing in Supply Chain Management and assess their contribution to the growth of SCM at national and international levels.
25. Analyze the role of Information Technology and the internet in Supply Chain Management and evaluate their impact on supply chain integration and performance.
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