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[bookmark: _GoBack]PART- A (10 × 1 = 10 Marks)
Answer all questions.
1. Define Human Resource Management.
2. Who is an HR manager?
3. What is recruitment?
4. How does job specification differ from job description?
5. Why is training important for employees?
6. What is the purpose of training needs assessment?
7. Explain job rotation.
8. State why job design important for motivation.
9. Outline the importance of discipline in organizations.
10. Name two employee benefits in organizations.



PART - B (5 × 5 = 25 Marks)
Answer any FIVE questions.




11. Discuss the objectives of Human Resource Management.
12. Illustrate how job analysis supports effective recruitment.
13. Examine the factors influencing the success of training programmes
14. Elaborate the Job Characteristics Model.
15. Explain the causes of burnout and methods to reduce it.
16. Elucidate the safety measures to prevent workplace accidents.
17. Analyse the role of HR managers in building organizational image.
18. Apply job design techniques to enhance employee motivation.




                     SECTION – C (4 X 10 = 40 Marks)
Answer any FOUR Questions

19. Describe the Human Resource Management model and explain its components
20. Examine the effectiveness of internal and external sources of recruitment.
21. Evaluate the impact of training evaluation on employee development.
22. Discuss the various methods of performance appraisal.
23. Explain the procedure for disciplining a problem employee.		
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