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	Q. No.
	Questions
	Marks
	K Level (K1-K6)
	CO (CO1- CO5)





             SECTION – A (10 × 2 = 20 Marks)
            ANSWER ANY TEN QUESTIONS
	Q.No
	Questions
	Marks
	K Level
	CO

	1
	Define Consumer.
	2
	K1
	CO1

	2
	What is meant by Consumer Movement?
	2
	K2
	CO1

	3
	What is meant by consumer exploitation?
	2
	K1
	CO2

	4
	State any two forms of consumer exploitation.
	2
	K2
	CO2

	5
	Define consumer rights.
	2
	K1
	CO3

	6
	State any two duties of consumers.
	2
	K2
	CO3

	7
	Mention any two reasons for the growth of consumerism in India.
	2
	K1
	CO4

	8
	What are recent trends in consumerism?
	2
	K2
	CO4

	9
	What is meant by Consumer Protection Council?
	2
	K1
	CO5

	10
	What is Consumer Dispute Redressal Mechanism?
	2
	K2
	CO5

	11
	What is the Consumer Protection Act, 2019?
	2
	K1
	CO1

	12
	What is meant by consumerism?
	2
	K1
	CO5


            

                          SECTION- B (5 X 5=25 MARKS)
                     ANSWER ANY FOUR QUESTIONS
	Q.No
	Questions
	Marks
	K Level
	CO

	13
	Explain the concept of Consumerism.
	5
	K3
	CO1

	14
	Describe underweight measures.
	5
	K4
	CO2

	15
	Explain the Right to Information (RTI).
	5
	K3
	CO3

	16
	Write a short note on recent trends in consumerism.
	5
	K4
	CO4

	17
	Explain Consumer Protection Councils.
	5
	K3
	CO5

	18
	Explain John F. Kennedy’s Consumer Bill of Rights.
	5
	K3
	CO1–CO5

	19
	Discuss the duties of consumers.
	5
	K4
	CO3



                             SECTION- C (3 X 10=30 MARKS)
                           ANSWER ANY THREE QUESTIONS
	Q.No
	Questions
	Marks
	K Level
	CO

	20
	Discuss the need and importance of Consumerism.
	10
	K5
	CO1

	21
	Describe the challenges of consumer exploitation in detail.
	10
	K6
	CO2

	22
	Write a short note on the Right to Information (RTI).
	10
	K5
	CO3

	23
	Describe the problems faced by consumers in India.
	10
	K6
	CO4

	24
	Explain the types of consumer rights.
	10
	K5
	CO5




