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PART- A (10 × 2 = 20 Marks)
Answer ALL questions.
1. State any two RBI norms applicable to private banks.
2. Recall the meaning of the term Repo rate.
3. Define a negotiable instrument.
4. Why is material alteration not permitted without consent?
5. Name any two electronic fund transfer systems used in India
6. Write a note on KYC.
7. Identify any two features of insurance.
8. Describe the principle of utmost good faith in insurance.
9. Name any two insurance intermediaries.
10. State the importance of marine insurance in international trade.




PART - B (5 × 5 = 25 Marks)
Answer any FIVE questions.




11. Discuss any five important functions of commercial banks. 
12. Describe the need for crossing a cheque and explain its types. 
13. Assess the advantages and limitations of Internet Banking for senior citizens and rural customers.
14. Distinguish between term assurance and endowment policy.
15. Outline the objectives of IRDA.
16. Analyse situations in which the RBI acts as the lender of last resort for commercial banks.
17. Classify a few  Anti-Money Laundering (AML) measures adopted by banks
18. Discuss two common types of life insurance plans and highlight their key characteristics.


                     SECTION – C (2 X 15 = 30 Marks)
     Answer any TWO Questions (Q.No.19 is Compulsory)

19. Ms. Ananya , a small-scale entrepreneur, approaches XYZ Bank to obtain financial assistance for expanding her business operations. After carefully assessing her business proposal and financial statements, XYZ Bank sanctions a loan of ₹5,00,000 to Ms. Ananya Rao.
The terms and conditions of the loan are as follows:
· Loan Amount: ₹5,00,000
· Rate of Interest: 6% per annum
· Repayment Period: 5 years
Based on the above information, answer the following questions:
a) Discuss the advantages and disadvantages of obtaining a bank loan for a small business owner like Ms. Ananya Rao.(5 Marks) 
b) Explain the factors that XYZ Bank may consider while evaluating the business plan and financial position of Ms. Ananya Rao before sanctioning the loan.(5 Marks)
c) Identify the type of loan granted in this case. Briefly explain any two other types of bank loans available to business customers.(5 Marks)
20. Summarise the functions of RBI.
21. Critically evaluate the different types of endowment policies. 
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