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PART- A (10 × 2 = 20 Marks)
Answer all questions.
1. Outline the meaning of  meant by Credit creation
2. Define a Bank 
3. Who is a Collecting Banker?
4. Write a note on Material alteration?
5. Define  Banking Ombudsman?
6. Recall  SWIFT?
7. Define the  Term insurance?
8. State any 2 features of insurance.
9. Define Insurance marketing?
10. Write a note on  insurance intermediary?




PART - B (5 × 5 = 25 Marks)
Answer any FIVE questions.




11. Discuss the role of banks in economic development
12. Explain the RBI norms for Private Banks.
13. Explain the various types of Crossing.
14. What is  Endorsement? Explain its types.
15. Distinguish between RTGS & NEFT
16. Explain the importance of KYC norms in Banking.
17. Distinguish between life insurance & non -life insurance
18. Explain the functions of IRDA


                     SECTION – C (2 X 15 = 30 Marks)
     Answer any TWO Questions (Q.No.19 is Compulsory)
19. Mr. Arun opened a savings bank account with ABC Bank by submitting the required KYC documents and depositing ₹25,000. He was issued a pass book and a cheque book. Later, he issued a cheque of ₹15,000 in favour of Mr. Bala for business purposes. Mr. Bala endorsed the cheque to Mr. Chandan after writing “Pay to Mr. Chandan or order” and signed on the back of the cheque.
Mr. Chandan deposited the cheque in his bank for collection. The cheque was crossed generally. While making payment, the paying banker noticed that the amount on the cheque had been altered from ₹15,000 to ₹50,000 without proper authentication. The paying banker refused payment and returned the cheque marked “Material Alteration”.
Mr. Bala claimed that the bank had no right to dishonour the cheque and demanded compensation. Mr. Chandan argued that the collecting banker failed in its duty by accepting the cheque without verification.
Questions
 (a) Explain the meaning of endorsement and state its types. (4 marks)
(b) Was the paying banker justified in dishonouring the cheque? Give reasons with reference to material alteration. (4 marks)
(c) Discuss the role, rights, and statutory protection available to the collecting banker in the above case. (4 marks)
20. Explain the functions of commercial banks in detail.
21. Evaluate the role of electronic banking in promoting financial inclusion
					*************
